Rivo at Ringling EV Charging

The Rivo at Ringling Condominium Association installed an electric vehicle charging station with
two charging ports in the first-floor garage to the left of the exit gate for Rivo residents and
staff of the Master Association.

The port on the left side, closest to the kayak racks, is reserved for Rivo residents 24/7. The
port on the right, closest to the exit gate, is reserved for exclusive Master Association use
between 7:30 am to 6:30 pm Monday through Friday. Rivo residents may use the port on the
right side outside of these hours.

How it works:

¢ You’'ll need to download the ChargePoint app and set up an
account directly with ChargePoint. A credit card is required.

¢ You must notify the Rivo concierge that you have an account
before your first charging session on the Rivo charger.

e Rivo staff will email you an invitation to connect to the service.

¢ If you use the App to request a connection, use the Connection
code: RIVORESI].

e Once you process the invitation, your registration is pending until
approved. You will receive an email upon approval, which could
take up to 24 hours. Please do not begin a charging session
until you receive the approval email. Unregistered users pay
dramatically higher fees.

e Once approved, scan the app on your phone or use a ChargePoint card to begin a
charging session.

e ChargePoint charges your credit card directly.

e The app notifies you when the charging session ends and adds additional fees if your
vehicle remains in the designated spot after a 20-minute grace period.

¢ If you have any issues with or questions about the charger, contact ChargePoint directly
by calling the number on the charging station. .

Pricing:

e $.10 per kilowatt-hour (kWh) + $1.05 per hour of charging time, prorated to the minute.
e $7.50 per hour after the 20-minute grace period.
e The fee for unregistered users is $25/hour.

e Guests will not be registered but may use a registered user’s account.



